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14 FAM 700 
DIPLOMATIC POUCH AND MAIL 

OPERATIONS 

Changes 
1. 14 FAM 700, Diplomatic Pouch and Mail Operations:  This chapter 

has been revised throughout.  As a result, changes will not be shown in 
italic and dark magenta in this issuance.  Some major changes are the 
following: 

• 14 FAM 710, General Information:  Expanded to include the roles 
and responsibilities for diplomatic pouch and mail and an expanded list 
of definitions. 

• 14 FAM 720, Diplomatic Pouch:  Discusses diplomatic pouch policy; 
items that may be and cannot be transported in a diplomatic pouch; 
and authorized users of the pouch. 

• 14 FAM 730, Official Mail and Correspondence:  Covers mail 
rooms; policy for handling official mail; transportation of official 
correspondence; and duties of the mail operations center manager. 

• 14 FAM 740, Personal Items:  Discusses the policy for personal 
items received at Department facilities; personal items sent from 
domestic address to employee abroad; specific policies for sending 
personal items through the diplomatic pouch. 

• 14 FAM 750, Military Postal Service (MPS):  Covers policy for 
military postal service (MPS) at posts abroad; how to receive MPS at 
post; and procedures for military postal service. 

• 14 FAM 760, Diplomatic Post Office (DPO):  Covers policy for 
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diplomatic post offices (DPOs); who may use the diplomatic post office; 
and what items may or may not be transported by the diplomatic post 
office. 

2. Change transmittal has replaced the term, Transmittal Letter.  Change 
Transmittal was selected as being more appropriate in this age of 
electronic information transmission.  The FAM volume’s transmittal 
acronym and numerical series remains in place. 

3. Changes in the next revision will appear in italic and dark magenta.  Italic 
and dark magenta provide a historical record of changes. 

4. Officers are reminded that Department-issued materials not codified in 
the Foreign Affairs Manual or its supplemental Foreign Affairs Handbook 
series generally have no regulatory validity (see 2 FAM 1115.2). 

Filing Instructions for Paper Copies 
1. Remove and discard old subchapter 14 FAM 710 (CT:LOG-42, 06-28-

2007; 3 pages) and insert revised subchapter 14 FAM 710 (14 pages). 

2. Remove and discard old subchapter 14 FAM 720 (CT:LOG-42, 06-28-
2007; 4 pages) and insert revised subchapter 14 FAM 720 (27 pages). 

3. Remove and discard old subchapter 14 FAM 730 (CT:LOG-42, 06-28-
2007; 4 pages) and insert revised subchapter 14 FAM 730 (12 pages). 

4. Remove and discard old subchapter 14 FAM 740 (CT:LOG-42, 06-28-
2007; 8 pages) and insert revised subchapter 14 FAM 740 (13 pages). 

5. Remove and discard old page 14 FAM 750 through 790 Unassigned 
(CT:LOG-42, 06-28-2007; 1 page) and insert new subchapters 14 FAM 
750 (3 pages), 14 FAM 760 (7 pages) and new page 14 FAM 770 through 
790 Unassigned. 

6. After inserting the material in the binder, insert this transmittal letter 
immediately following the CT Checklist, then fill in the entry line for 
CT:LOG-59, and initial. 

Distribution Notice 
1. The Foreign Affairs Manual and Handbooks (unclassified) official version 

can be found on the State Department’s Intranet site. 

2. All posts and offices keeping paper versions of the Foreign Affairs Manual 
are responsible for maintaining the FAM on a current basis (see 2 FAM 
1116.5). 
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3. Use KFAM and AINF TAGS on all communications on FAM/FAH issues; 
direct questions concerning issuance, validity, and updating to A/ISS/DIR.  
Direct questions concerning substance and interpretations to the office 
indicated at the end of this transmittal letter. 

(A/LM) 


